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Important

About These Release Notes

This document contains a review of the new features and latest modifications for My Vision Express
Version 10.0. These are all subject to change and their inclusion in these Release Notes does not
guarantee that they will be part of the final release for this version. This document was last reviewed on
March 5, 2013.

Upgrading to Version 10.0

The upgrade to My Vision Express Version 10.0 from previous versions implies a long list of changes
which, for the most part, are outlined in these Release Notes. Before you perform this upgrade, you
should read this document thoroughly and understand how the changes in this new version of My Vision
Express will impact your usage of the software and your practice in general.

Contact the My Vision Express support team for help during the upgrade process at 877-882-7456
(Option 3). Please schedule your upgrade during support hours (Mon. — Fri. 8:30 AM — 7:00 PM) so that
you have help available if you run into any issue.

Internet Connection Required

Starting with My Vision Express Version 10.0, you will need an Internet connection to run the application.
The software will periodically perform a license check which would fail without Internet connectivity. Also,
many of the new features coming in this version require Internet access. Including many of those
designed to help you qualify as a “meaningful user” under the EHR Incentive Program for
Medicare/Medicaid.

Microsoft SQL Server

Version 10.0 of My Vision Express requires Microsoft SQL Server 2008 R2 or Microsoft SQL Server 2012 to
be installed in your server. If you do not have this version of SQL installed please contact our support
department before upgrading.
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VSP Interface Option Codes and
Lens Category Changes

Introduction

Effective March 1, 2013, VSP is changing the Option Codes and Lens Categories
for certain lenses, adding a new option code, and initiating a new benefit type.

This upgrade will not affect current procedure code pricing already present in
your setup.

e Progressive Lens Category Changes

e Near Variable Focus Lens Additions

e New Custom Measurements Option Code
e Covered with Copay Benefit

In My Vision Express version 11.0, Option Code updates will no longer affect
Procedure Code pricing. My Vision Express version 11.0 is scheduled for
release in 2013.

Progressive Lens Category

There are numerous changes to the Progressive Lens Option Codes and
Progressive Categories.
e Category L will be deleted
e Numerous Progressive Categories and respective Option Codes will be
changed
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Near Variable Focus Lenses

The following Near Variable Focus lenses (aka Computer Lenses) were added:

e Essilor Computer Lens
e Zeiss Gradal RD

Option Code 1: Lens base type (IL)
Option Code 2: Lens material (as applicable)

Custom Measurements Option Code

The new Custom Measurements Option Code, CM will be needed on all lenses
that require custom measurements, ie. wrap, pantoscopic tilt, vertex distance, etc.

There is no reimbursement for custom measurements on single vision lenses,
even though certain insurance labs will accept custom measurements on some
single vision lenses.

Also if you submit custom measurements on non-eligible lenses your claims
may be rejected.

To view a full list of eligible lenses visit Eyefinity.com, navigate to the VSP online
section and download the updated VSP product index. You may also reference
the bottom of page 4 of the new Signature Choice patient options list. The
progressives in category N and O that have an asterisk next to them require these
custom measurements.

My Vision Express Version 10.0 Release Notes VSP Interface Option Codes and Lens Category Changese3



Custom Measurement Procedure Code Setup

Add the Custom Measurements Option Code (CM) as a deluxe lens feature procedure code as

an 'Other’ type.

1. Go to File > Setup > Procedure
Codes and click Add.
2. Fill in the fields as follows:
o Procedure Coder2702
o Type:Other
) U&C:Your Usual &
Customary fee
o VSP Option CodeZM
o DescriptionCustom
Measurements
3. Click Save and restart MVE for
the changes to take effect.

¥ Procedure Codes
Search
Search: 2702

@ Filter

[E=SE=E S

© Find

Code _ Type Description

Towher __[ouztom Meazurements

U8 Clens Type[Option Code [Active _ Diogr
| 2000

W o u |

LRI

i

] B

Procedure Code Details

Code: V2702

Type: [Other vac

20.00 VsP Option Code: [GM

Description: [Custom Measurements

Diagnosis 1:

Diagnosis 2:

Diagnosis 3: Diagnosis 4:

Note: For Lens Treatment Opri

ices/Other set USC prices under i

Lens type:

Active.

Treatment/Other menu option.

Next, create a category under Lens Treatmentsalled ‘Custom Measurements'.

1. Go to File > Inventory > Lens
Treatments
Click Add
Click the ellipsis button to
open the Procedure Code list
4. Right click and choose Filter
5. Uncheck the inventory box
Select the correct Procedure
Code
Click OK to link the code
8. Click OK to save

W diody Lens Trestments - —— - (=)
Lens Treatment Details —
o
Categony-Cusiom Measiements 5P oode:
Name:  Costom Messurements Cancel
UPC: 00000184186 | Retail] 2000 Cost | 1000 Profic.  1000[] Imentory ] Sendtolab
Procedure code: V2702 (=] Modifier: Placs of Service: Structure:
Commission ype: None Amgunt: Gross peenizge: 00 Spi
B select Procedure Code =

Opion Code estripton Frice] »
V2610 SINGLE LENS SPECTACLE MOUNTED LOW VISION AIDS 000
vasis TELESCOPIC AND OTHER COMPOUND LENS SYSTEM, INCLUDING DISTANCE VISION TELESDH 0,00
iz PROSTHETIC EVE, PLASTIC, CUSTOM 000
Vi POLISHING/RESURFACING OF OCULAR PROSTHESIS 000
a2 ENLARGEMENT OF OCULSR PROSTHESIS 000
V226 REDUCTION OF OCULAR PACSTHESIS 000 L
vaszr SCLERAL COVER SHELL 000 £l
2z FASRICATION AND FITTING OF OCULAR CONFORMER 000
a2 PROSTHETIC EVE, OTHER TIFE 000
a3 ANTERIOR CHAMEER INTRADCULAR LENS 000
vasa RIS SUPPORTED INTRADCULAR LENS 000
Va3 POSTERIOR CHAMBER INTRACOULAR LENS o0
vzro SALANCE LENS, PER LENS 000
I | ]
a7 SLAB OFF PRI, GLASS R PLASTIC, PER LENS 000
\a7is PRISM, PER LENS 000
varie PAESS-ON LENS, FAESNELL FRISM, PER LENS 00
varan SPECIAL BASE CURVE, GLASS OR PLASTIC, PER LENS o001
varas ADDITION TOLENS, TINT, ANY COLOR, SOLID, GRADIENT OR EQUAL BXCLUDES PHOTOCHF 000 .

) )
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In the next three screen shots you will see it in an actual order, see how to set the pricing and
finally see how it properly transfers to the claim.

Quick Order
(@ Quick Order =)

Patient

First:  [Charles Last:|Darwin Title: Mr. Suffix: Nickname: Patient #: 1
Address: 1300 Komodo Dragon Isle Rock 300 City:[Weston State:FL Zip:[33331 =
sex: |Male [=] ssn: [s60-13-6101 DOB:| 02/16/1965+ | Age:48y0m  Email: charlesd@gmail.com Patient rype:|Spectacle

Home: (555) 555-5555 obile:{777) 7777777 | work 888) 8es-gase Last exam: 08/24/2012 [+ Recall;Annual Bam | 08/24/2013  [<]

Alert.

Order
Type: Spectacie Lens Physician: Franklin, E‘EE] [] Duplication Order date: [02/28/2013 [ ] Order #: Notified by:
Eye: [Both Material: [Plastic High-index (> 153 progression Length: | |w| NHP: Wrap: Panto] Diagnosis

Balance Sphere  Cyl Axis Add  SegHt Prism Base Prism Base Dec ERCD Far

Near — Code 1:[367.10
op: [ -175[ DS +200 | 180 o] o0 [NA 00| op: [ 3490 325

Code 2:
os: @ -1.00] D5 +2.00 18.0 00 00 [NA 00 0s: 340 [ 325

@il

(=] Lens style upc Inset Totaldec BC  OCHt Vertex Labinstructions: OU: | 680 | 680 [FeE=8s
OD: [Progressive  |[300000177717 [+ |[] 00 00 00 Code 4:
05: [Progressive 400000177717 | ][] o0 00 o0 =
Source: |Inventery [+ | Manfr:Safilo USA Coll: BANANA REPUBL Name: ALLIE UPC: [780073229132 [ [EE=lem=
- [oo/o0/000D er:
Color: Black Hom  |col #: 0IPZ Material Plastic, Plastic| Frame type: Plastic Rim type:2v [EeeesE | [] supptier:
Ref :
Eye: | 51 a:| 506 B:| 280 Ed:| 522 Bridge:| 16 Temple:| 130 usage: Shape: [Rectangle ererence.
Order notes:
Lens calor: Gender: [Female raer notes
T [F] shipto Lab  Received: [00/00/0000  [+]
Treatments (O Services  UPC: Insurance: [VSP - Signature Plan: Signature Auth: 17443262 () Marketing:
=A/R Coating Options - . . Add
Carat Afvantage (AR Coating ©) 17 7500 o Charges Eye | Copay Patieni| Patient Total| Insurance_ltem Total_Retail Gty Te _
Crizal Avance with UV (AR Coating | 1| 125.00 |ﬂ Frame - BANANA REPUBLIC Co 4878 a8.7% 45.00 9379 17599 1 || Modify..
Duralux (AR Coating B) 10 es.00 R Lens - Varilux Physio Enhan0D 101.00 101.00 -60.00 10100 40000 1 £
[=Custom Measurements . X
L Lens - Varilux Physio Enhan 0S 101.00 10100  -6000 10100 40000 1  C .
Coriom Messarements 19 mo | bLens:VerlxPmyio Enhan
[=Glass Coating Options Copay Toral 25.00 2500  -25.00 000 00 1
eturn
B_Enssué':gg”'wc““"g i 1500 Dispensing Fees 0.00 000 10777 10777 107.77 1

Edge Treatment - Edge Coating i so0 Totals: 000 28579 285.79 577 41356 6 0

Edge Treatment - High Luster Edge| 1 | 5.00 -

PL. Balance
| T ] » | Kl i, ] b |28579

Payment: lAmount: 00 Date: 02/28/2013 [+ Reference: Chk Nbr: Maore Payments.

Promised: [=] Ty Remake: [=]Firted by 02/28/2013 [+| Made/Ordered by: Vision Express| 02/28/2013 [+ |

Order status: [=] shipping status: Lab: - Exam Id:
[[create?0 | FishipTo [ New |ew same Patient|[Leters_|[search _|[ Print_ | [#] Dialog [ save |[Dewmils_|[ cancel |

[tem Details

r = —— — — -
Add/Madify Lens Treatments g — -

Lens treatment: Custom Measurements Add Product.

Item name: Custom Measurements

UPC: 0On hand:

Retail price: 20.00 Quantity: 142+ Sub-total: 20.00

Tax: 0.000 000 Tax2: | 0.000 000 [[] Overwrite Tax
| Discount type: 1000 Amount |Reason:

Discount: 10.00) Write-Off: .00
| Copay: 0.00 Patient: 1000 Patient Total: 10.00

Ins covia: 0.00 Insurance: -2.00 Item Total: 10.00

Supplier: Diagnosis pointer:
'| Employee: ision Express Date: 02/28/2013 Print

MNotes:
| |

Insurance Supplied
(]

i

Procedure |Code Description Mo Alr. CPT harge |Covered | Patient Pays_hargeback|Covered Service
N V2702 Custom Measure; 20. |:| 10.
|| |Totals | 20.00 10.00 -2.00( 0.00
(|
(|
[l
| |
| I
(|
(|
i
L. - - 4
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Claim Level

NED B | C D E F G | H 1 ] Descript
Date(s) of Service Place of [EMG Proc., Serv. or Suppliers Diagnosis |Charges=Days or EPSDT| I1D. Rendering
From | To Service ‘ CPT/HCPCS | Modifierl 2 3 4 Code Units Qual. Provider ID. &
1|ZZProvider Sample Provider Sample Frame
DNEEIENE] -] p2/28/2013 [][12 V2020 1 175.99 1 NPl [5875875879
2|ZZProvider Sample Provider Sample Other
| _|[p2/28/2013 [+] p2/28/2013  [][1 @ 1 20.00) 2 MNPl 5875875870
3 |ZZProvider Sample Provider Sample Spectacle
|| 02/28/2013 El 02/28/2013 El 11 V2200 1 220.008 2 NPl 5875875879
4 |ZZProvider Sample Provider Sample Spectacle
02/28/2013 El 02/28/2013 El 11 V2781 1 460.00; 2 NPl 5875875879
?ZZProvider Sample Provider Sample Spectacle
1 02/28/2013 El 02/28/2013 El 11 I\t v 1 120.00¢ 2 NPl |5875875879
|! 4 [ | 2

If you get the error shown below you forgot to check the custom measurements lens
treatment.

-

Eyefinity - My Vision Express l&]

Description = V5P has detected that the following CPT/HCPCS codes
should also be submitted with your request. V2702,

My Vision Express Version 10.0 Release Notes VSP Interface Option Codes and Lens Category Changese6



Fixes & Other Enhancements

Orders

GGG 521-24609

KOE610-61681

Fixed error when printing order with an authorization being caused by a
limitation to the character limitation of the field. Expanded character limitation
on the Authorization number field to allow for longer authorization numbers.

Fixed an error in the Contac Lens order. When open Contact lens type order
and click on the Contact Lens tab the items on the order would be refreshed
against the inventory causing pricing changes on a past order if the price has
changed in the inventory. Modified it so when open an existing Contact Lens
order the pricing is not refreshed against the inventory.

Setup

MMD -505-98786

The security setup in the company information screen has been updated with
new options to include buttons in the prescription screen.

To setup start by navigating to File > Setup > Company Information > Security

1.

2
3
4.
5

Select the Security Group
Scroll down to Prescriptions Screen

"o

Expand by clicking on the "+" sign
Make the changes to the button entries

Click on “Save” button to finalize changes

[= Prescriptions Screen

Hard Contact... Button Enable
Soft Contact... Button Enable
------------ Spectacle &Lens... Button Enable
My Vision Express Version 10.0 Release Notes Fixes & Other Enhancementse?




DLN-456-78850 Fixed a sporadic problem where when adding a new employee the record was
duplicated in the employee setup.

RWI-147-78291 Added the following fields that were missing for Canada customers from File >
Setup > Company Information > System Settings tab (DVI Rx Wizard Folder &
Optiport Client Identification fields)

Patient

MMD -505-98786 The email field in the Patient Module has been expanded to allow 50 total
characters.

Reports

BHJ-776-45301 Fixed error in the Sales & Payment Summary report where the “Order Date”
filter was pulling results based on Item Date.

BHJ-776-45301 The Order Charges & Payments report search criteria title has been changed
to “Item date range” to reflect how the results are presented in the report.

NNV -643-26846 The Frame Inventory Metrics report grand total field has been expanded to fit

larger totals correctly.

Received Last Sold 5tale  Cost Retail # 50
202 184 93.00 24799
202 0 2900 233193
202 184 83.00 233199
Grand Total: 277.00 f15.97

My Vision Express Version 10.0 Release Notes Fixes & Other Enhancementse8



Exam

ZAY-351-90980

EGS679-10409

BJX-661-89693

Fixed a problem where the logo on a prescription printout from the Exam

module was stretched out.

Fixed a problem where the “Copy Forward” function from the Drawing module

in the Exam external & internal tabs was not functioning.

o External
Stamps:

Visits__Ex [AOD ~
e too RE/AGOO /K@ 4 [l @ penwistn| Jav 3
o7/02/12  (BOS -
o7/02/12  |Baemal S
o6f20/12  |Bternal2 Bl
05/09/12 Eye
o4f27/12  [Fundus. o
0272712 |Fundus2 ¢
DS | o=°
R ] |Siznature @]

Bleeding visible oneye | |og
Blinking (excessive)
Broken glasses
(Cataract Surgery Referral
ICataracts
(CCT was performed,
[comfort and Vision good
iComprenensive exam
(Contact Ienses preseribet
and handling provided
|Contact lenses prescribec
(Contact Ienses preseribet
and handling
Decreased vision with pn
Diagnostic contact lense:
Discharge from the eyes
Dry / Sandy feeling
Eyeglasses prescribed as
Eyelid swelling / Crusting
Eves red, tear, burn and it
Eyestrain and headaches
Failed school vision scres
Floaters and light flashe:
Foreign body sensation /
Glaucoma
Glaucoma Suspect v
< >
< > |Stamp Setup. Select

Fixed a problem where the logo would not print on prescriptions from

the Exam module.

My Vision Express Version 10.0

Release Notes

Fixes & Other Enhancementse9



Insurance

GIR-415-43895 Fixed calculation discrepancy where the invoice grid and details window did
not match when simple view is active for an insurance company.

RWI-147-78291 &  Added missing loop in insurance claim creation referencing box 24H which
LGF292-87380 would cause rejections from clearinghouse.

JTN-312-47923 Fixed error where the Covered service amount would show at order level
regardless if Covered Box is not selected in the Insurance Fee Schedule.

QCG894-72741 Added Teleplan option at the Batch payment screen for Canadian
Users.

To activate follow the steps below
e (o to File > Setup > Company Information > System Settings
e C(lick on the Teleplan checkbox to activate
e C(lick on Save button to finalize the change
To use the feature follow the steps below
e (o to File > Batch > Claims
e Enterin date criteria
e Click on the “Submit to Teleplan” checkbox

Search

Claim status: Insurance type;
Date created range:  05/03/2013 w | to [05/03/2013 W

Date submitted range; 00/00/0000 w | 1o w | Submitted:

Insurance:

e C(lick Search
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