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Important  

About These Release Notes 

This document contains a review of the new features and latest modifications for My Vision Express 

Version 10.0. These are all subject to change and their inclusion in these Release Notes does not 

guarantee that they will be part of the final release for this version. This document was last reviewed on 

March 5, 2013. 

Upgrading to Version 10.0 

The upgrade to My Vision Express Version 10.0 from previous versions implies a long list of changes 

which, for the most part, are outlined in these Release Notes. Before you perform this upgrade, you 

should read this document thoroughly and understand how the changes in this new version of My Vision 

Express will impact your usage of the software and your practice in general. 

Contact the My Vision Express support team for help during the upgrade process at 877-882-7456 

(Option 3). Please schedule your upgrade during support hours (Mon. – Fri. 8:30 AM – 7:00 PM) so that 

you have help available if you run into any issue. 

Internet Connection Required 

Starting with My Vision Express Version 10.0, you will need an Internet connection to run the application. 

The software will periodically perform a license check which would fail without Internet connectivity. Also, 

many of the new features coming in this version require Internet access. Including many of those 

designed to help you qualify as a “meaningful user” under the EHR Incentive Program for 

Medicare/Medicaid. 

Microsoft SQL Server 

Version 10.0 of My Vision Express requires Microsoft SQL Server 2008 R2 or Microsoft SQL Server 2012 to 

be installed in your server.  If you do not have this version of SQL installed please contact our support 

department before upgrading. 
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VSP Interface Option Codes and 
Lens Category Changes  

Introduction 

 Effective March 1, 2013, VSP is changing the Option Codes and Lens Categories 

for certain lenses, adding a new option code, and initiating a new benefit type. 

  

 

This upgrade will not affect current procedure code pricing already present in 

your setup. 

 

 Progressive Lens Category Changes 

 Near Variable Focus Lens Additions 

 New Custom Measurements Option Code 

 Covered with Copay Benefit 

 

In My Vision Express version 11.0, Option Code updates will no longer affect 

Procedure Code pricing. My Vision Express version 11.0 is scheduled for 

release in 2013. 
 

Progressive Lens Category 
 

 There are numerous changes to the Progressive Lens Option Codes and 

Progressive Categories. 

 Category L will be deleted 

 Numerous Progressive Categories and respective Option Codes will be 

changed  
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Near Variable Focus Lenses 
 

 The following Near Variable Focus lenses (aka Computer Lenses) were added: 

 Essilor Computer Lens 

 Zeiss Gradal RD 

Option Code 1: Lens base type (IL) 

Option Code 2: Lens material (as applicable) 

 
 

Custom Measurements Option Code 

 The new Custom Measurements Option Code, CM will be needed on all lenses 

that require custom measurements, ie.  wrap, pantoscopic tilt, vertex distance, etc. 

 

 

There is no reimbursement for custom measurements on single vision lenses, 

even though certain insurance labs will accept custom measurements on some 

single vision lenses.   

 

 

Also if you submit custom measurements on non-eligible lenses your claims 

may be rejected.   

 

To view a full list of eligible lenses visit Eyefinity.com, navigate to the VSP online 

section and download the updated VSP product index. You may also reference 

the bottom of page 4 of the new Signature Choice patient options list. The 

progressives in category N and O that have an asterisk next to them require these 

custom measurements.  

.  
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Custom Measurement Procedure Code Setup 
 

Add the Custom Measurements Option Code (CM) as a deluxe lens feature procedure code as 

an ‘Other’ type.  

 

 

1. Go to File > Setup > Procedure 

Codes and click Add.  

2. Fill in the fields as follows: 

 Procedure Code: V2702 

 Type: Other 

 U&C: Your Usual & 

Customary fee 

 VSP Option Code: CM 

 Description: Custom 

Measurements  

3. Click Save and restart MVE for 

the changes to take effect. 

 

 

 

Next, create a category under Lens Treatments called ‘Custom Measurements’.  

 

 

1. Go to File > Inventory > Lens 

Treatments  

2. Click Add 

3. Click the ellipsis button to 

open the Procedure Code list  

4. Right click and choose Filter 

5. Uncheck the inventory box 

6. Select the correct Procedure 

Code 

7. Click OK to link the code 

8. Click OK to save 
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In the next three screen shots you will see it in an actual order, see how to set the pricing and 

finally see how it properly transfers to the claim. 
 

 

Quick Order 

 

 

Item Details 
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Claim Level 

 

 

 

 

If you get the error shown below you forgot to check the custom measurements lens 

treatment . 
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Fixes & Other Enhancements  

Orders 

GGG-521-24609 

 

 

KOE-610-61681 

Fixed error when printing order with an authorization being caused by a 

limitation to the character limitation of the field. Expanded character limitation 

on the Authorization number field to allow for longer authorization numbers. 

 

Fixed an error in the Contac Lens order.  When open Contact lens type order 

and click on the Contact Lens tab the items on the order would be refreshed 

against the inventory causing pricing changes on a past order if the price has 

changed in the inventory.  Modified it so when open an existing Contact Lens 

order the pricing is not refreshed against the inventory.  

Setup 

MMD -505-98786 

 

 

 

 

 

 

 

 

 

 

 

 

The security setup in the company information screen has been updated with 

new options to include buttons in the prescription screen.  

To setup start by navigating to File > Setup > Company Information > Security 

1. Select the Security Group 

2. Scroll down to Prescriptions Screen 

3. Expand by clicking on the “+” sign 

4. Make the changes to the button entries 

5. Click on “Save” button to finalize changes 
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DLN-456-78850 

 

 

RWI-147-78291 

 

Fixed a sporadic problem where when adding a new employee the record was 

duplicated in the employee setup.  

 

Added the following fields that were missing for Canada customers from File > 

Setup > Company Information > System Settings tab  (DVI Rx Wizard Folder & 

Optiport Client Identification fields) 

 

Patient 

MMD -505-98786 The email field in the Patient Module has been expanded to allow 50 total 

characters. 

  

Reports 

BHJ-776-45301 Fixed error in the Sales & Payment Summary report where the “Order Date” 

filter was pulling results based on Item Date.  

 

BHJ-776-45301 

 

 

NNV-643-26846 

 

 

The Order Charges & Payments report search criteria title has been changed 

to “Item date range” to reflect how the results are presented in the report.  

 

The Frame Inventory Metrics report grand total field has been expanded to fit 

larger totals correctly. 
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Exam 

ZAY-351-90980 

 

 

EGS-679-10409 

 

 

 

 

 

 

 

 

 

 

 

 

 

BJX-661-89693 

Fixed a problem where the logo on a prescription printout from the Exam 

module was stretched out.  

 

Fixed a problem where the “Copy Forward” function from the Drawing module 

in the Exam external & internal tabs was not functioning. 

  

 

 

Fixed a problem where the logo would not print on prescriptions from 

the Exam module.  
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Insurance 

GIR-415-43895 Fixed calculation discrepancy where the invoice grid and details window did 

not match when simple view is active for an insurance company.   

 

RWI-147-78291 & 

LGF-292-87380 

 

 

JTN-312-47923 

 

 

 

QCC-894-72741 

 

 

Added missing loop in insurance claim creation referencing box 24H which 

would cause rejections from clearinghouse.  

 

 

Fixed error where the Covered service amount would show at order level 

regardless if Covered Box is not selected in the Insurance Fee Schedule.  

 

  

Added Teleplan option at the Batch payment screen for Canadian 

Users.   

To activate follow the steps below  

 Go to File > Setup > Company Information > System Settings 

 Click on the Teleplan checkbox to activate 

 Click on Save button to finalize the change 

To use the feature follow the steps below 

 Go to File > Batch > Claims 

 Enter in date criteria  

 Click on the “Submit to Teleplan” checkbox 

 

 Click Search 

 


